
DIGITALMARKETING

Itisnolongerabreakingnewsthatdigitalmarketinghastakenovertheworldofmarketing.Itis

thenewtrend,itisthenewnormal,itisthenewprinciple.

Thecomfortabilitythatdigitalmarketingbringstothefieldofmarketingmakesitthepeople's

choice.Anavenuewhereyoucanmarketyourgoodsandservicesrightfrom yourcomfortzone.

Italsopavewayforpeopletoengageindifferentbusinesswhilehavingconstant8to5job.

WhatisDigitalmarketing?



DigitalmarketingisthecomponentofmarketingthatusestheInternetandonlinebaseddigital

technologiessuchasdesktopcomputers,mobilephonesandotherdigitalmediaandplatforms

topromoteproductsandservices.

Wehaveseveralcomponentsofdigitalmarketing,however,wewillbetalkingonlyabout

"WHATSAPPMARKETING"inthisepisodeofdigitalmarketing.

WHATSAPPMARKETING

WhenyouhearWhatsappmarketing,thefirstthingthatknocksonyourdoorisWhatsapp.Isn't

it?Didyoujustcheckyoursubconscioustoconfirm?Yes,itis?Yeah,that'swhatwe'retalking

about.

WhatsAppMessengerorsimplyWhatsAppisaninternationallyavailablefreeware,cross-

platform centralizedinstantmessaging(IM)andvoice-over-IP(VoIP)serviceownedby

AmericancompanyMetaPlatforms.Itallowsuserstosendtextmessagesandvoicemessages,

makevoiceandvideocalls,andshareimages,documents,userlocations,andothercontent.

WhatsApp'sclientapplicationrunsonmobiledevicesbutitisalsoaccessiblefrom desktop

computers.Theservicerequiresacellularmobiletelephonenumbertosignup.

Inanotherword,Whatsappissimplyaprogrammedapplicationmadeforpeopletointeractwith

oneanother.Wheretheycancheckononeanother,exchangeideasandaswellengagein

business.Forthisinteractiontobeeasier,theappwasprogrammedinawaythatwillallow

peoplemakevoicecall,videocall,sharedocuments,imagesandrecordvoice.Asmuchasthis

applookawesomeforbusiness,agreatinventionhappenedin2018whichcanbecalled

modificationofthenormalWhatsapp.



InJanuary2018,WhatsAppreleasedastandalonebusinessapptargetedatsmallbusiness

owners,calledWhatsAppBusiness,toallowcompaniestocommunicatewithcustomerswho

usethestandardWhatsAppclient.

TheclientapplicationwascreatedbyWhatsAppInc.ofMountainView,California,whichwas

acquiredbyFacebookinFebruary2014forapproximatelyUS$19.3billion.Itbecametheworld's

mostpopularmessagingapplicationby2015,andhadmorethan2billionusersworldwideby

February2020.By2016ithadbecometheprimarymeansofInternetcommunicationinregions

includingLatinAmerica,theIndiansubcontinent,andlargepartsofEuropeandAfrica.

ThissimplymeanstopractiseWhatsappmarketingeffectively,youareadvisetouseWhatsApp

BusinessmessengerandnotWhatsappmessenger.

WhatisWhatsappMarketing?

WhatsAppmarketingisatypeofmessengermarketing,whichimpliespromotingabrand

throughWhatsApp.Thischannelhelpsbrandsreachanenormousaudience,buildstrong

relationshipswithcustomers,andincreasesales.



Inthedigitalworld,Whatsappmarketingistheeasiestform ofmarketing.Itiseasytointeract

withyouraudience,whereyou'llgettofetchyourclients/customers/consumers.

GuidelinesonhowtomaximizeWhatsappmarketing

GuidelinesarethestrategiestobeusedinordertomaximizetheuseofWhatsAppasameans

ofmarketing;

DefineyourgoalsandKPIs

Pindownyourtargetaudience

Getthebusinessapp

Createabrandpersona

Buildacontactlist

Designyourcommunication

Delivergreatcustomerservice

Awell-madestrategyunderliestheeffectivenessofeverymarketingchannel.Itenablesyouto

planyourstepsandchangepathsifsomethinggoeswrong.Hereareabunchoftipstohelpyou

craftyourWhatsAppmarketingstrategyandgetgreatresults.



1.DefineyourgoalsandKPIs

TogetyourWhatsAppmarketingstrategystarted,determineyourmarketingobjectives.This

stepwillhelpyoufocusyourattentiononmeaningfulactivitiesanddrawthelineon

unnecessarythings.

Startbyrevisingyourmarketingfunnelandfindingweakspots.Trytothinkofbusinessgoals

youcanpursuewithyourWhatsAppmarketingstrategy.PinpointtheKPIsthatwillhelpyou

understandwhetheryouhavemetthesegoals.

2.Pindownyourtargetaudience

Knowingyourtargetaudienceunderliesallyourmarketingeffortsanddefinestheirsuccess.

Youcantryseveralapproachestodetermineyourtargetaudience.Aclassiconeiscustomer

profilecreation.

Anotherwayistousethejobstobedone(JTBD)framework.Ifyoudecidetosticktothisone,

askyourselfthesequestions:

Whydopeopleuseyourproduct?

Whatvaluedotheywanttogetfrom it?

Whatoutcomesdotheywanttoachieve?

Whateverapproachyouchoose,avoidguessesandspeculation;exploreyouraudienceinstead.

TostartwiththeJTBDframework,interview10-15ofyourcurrentcustomerswhomadea

purchaselately.

Forcustomerprofilecreation,youcanconductsurveysonsocialmediaandadddatafrom

GoogleAnalytics,yourCRM,FacebookandGoogleAds,andsoon.Thesetoolswillhelpyou

spotdemographicandgeographiccharacteristicsofyourtypicalcustomers.

3.Getthebusinessapp

Tomeetsmallandlargefirms'needs,WhatsApplaunchedastand-aloneapplication,WhatsApp

Business.Thistoolhassomehelpfulextrafeatures,suchas:



Abusinessprofilewithessentialinformation:youraddress,businessdescription,emailaddress,andwebsite.

Catalog–avirtualshowcaseofyourproducts.

Labelstoorganizeyourchatswithcustomers.Forinstance,youcanlabelconversations

accordingtothestageofthesalesfunnel.

Quickandautomatedrepliestostayintouchwithcustomersandprovideanswers

immediately.

Statisticstotracksent,delivered,received,andreadmessages.

4.Createabrandpersona

Peopleprefertocommunicatewithotherpeople,notanimpersonalbusiness.Thus,to

undertakesuccessfulWhatsAppmarketing,youneedtoform yourbrandpersona.Abrand

personaisakitoftraits,attitudes,andvaluesyourbrandshares.

Remembermarketleaders?Allofthem havepersonas.Forinstance,Appleappearstobe

creativeandintellectual,Fanta–jollyandeasy-going,Nike–passionateandvigorous.Your

brandprobablyalsohassomepersonality;trytoexploreitandspotthemostmeaningfultraits.

ThispersonawillunderlieyourtoneofvoiceandcommunicationswithprospectsonWhatsApp.

Createafeelingthatyourcustomersaredealingwithaperson.Trytouseaperson'snameasa

signature;itworksbetterthanacompany'sname.

5.Buildacontactlist

Ifyou’regoingtouseWhatsAppasmorethanacustomersupportchannel,youneedacontact

list.Thebestwaytogetoneandgrabnewcontactsistousesubscriptionforms.Advertsand

giveaways.

Considergoingformultichannelforms–theyallowyoursubscriberstochoosewheretheywant

toreceiveupdates–viaemail,WhatsApp,Facebookmessenger,andsoon.Thismoveletsyou

communicatewithcustomersthroughthechannelstheyprefer.Inturn,suchanapproach

createshigherengagementandboostsconversions.

Remembertosegmentyouraudiencetosendthemostrelevantcampaignsanddeliver

personalizedexperiences.



6.Designyourcommunication

WhatsAppmessageshaveimpressiveopenratesincomparisonwithotherchannels.However,

ifyouofferirrelevantorpoorlyproducedcontent,yourmarketingonthischannelwillbedeadin

thewater.

Startbypinpointingyourmaintopicsandthemessagesyouwanttodeliver.Trynottolimit

yourselftoonlypromotionalmessages;remembertoentertainandeducateyouraudience.

Keepyourcommunicationsshortandsweet–peopleoftencheckWhatsApponthegoand

havenotimetoreadlongmessages.

Reinforceyourmessageswithmultimediafiles,suchasvideos,animations,orpictures.Emoji

arealsoappropriateinWhatsAppmarketing.Ifyouwanttoplayaroundthem,choosesmiley

facesorpeopleratherthanbusiness-themedobjects.

Anotherpointtoconsiderismessagefrequency.Ifyoubombardyourreaderswithmessages

everyhour,chancesareitwillmakethem annoyedwithyourbrand.Itisbesttoadheretothe

commonlyusedpracticeofsending5-10messagesweekly.

7.Delivergreatcustomerservice

Mostcustomersusemessagingappstogetbrandsupport.59%ofpeoplebelievetheyget

responsesfasterviamessengers,50%findbetteradviceandcareinthiscommunication

channel.HereisthepointwhereWhatsAppmarketingcomesinhandy.

WhatsAppallowsyourbrandtogetqueriesimmediatelyandprovidecustomerswithreal-time

support.Thisfeaturebecomescrucial,aslongas28%ofcustomersexpecttogethelpwithinan

hour,and18%anticipateanimmediateresponse.

Keepingsuchapaceseemsarduous,butWhatsAppallowsyoutoprovidecustomersupport

roundtheclock.Allyouneedistoemployachatbotandfeeditwithtypicalquestionsand

answerstothem.Suchanapproachmayhelpyoucutcustomersupportcostsby30%.

Tosum itup,creatingaWhatsAppmarketingstrategyencompassessettinggoals,exploring

youraudience,deliveringgreatcontent,andmaintaininggoodrelationshipswithyourcustomers.

Somebrandshavemasteredthesetechniquesflawlessly.Inthenextpart,we’lldelveintosome

examplesandideasforyourWhatsAppmarketing.



WHATSAPPMARKETINGTIPS

Createbroadcastlists

Usegroupchats

EmployWhatsAppstatuses

Craftaproductcatalog

Createbroadcastlists

Inanutshell,abroadcastlistisagroupofrecipientsgatheredtogether.Сontactscannotsee

eachotherandreceiveyourmessagesseparately,whichmakesthem similartosegmentsin

yourmailinglists.

Thesepeculiaritiesmakebroadcastliststheperfectfeatureforsendingrelevantcampaigns.

Forinstance,youcangatherallyourVIPcustomersinonelistandsendthem exclusiveoffersor

askexistingclientsforreferrals,andsoon.Usethisfeaturetoretainandengageyouraudience.

Usegroupchats



Thisfeatureresemblesthepreviousoneatfirstsight,butthere’sadifferencebetweenthem.

Unlikebroadcastlists,groupchatsallowmemberstoseeeachotherandsharetheiropinions

withthewholegroup.

So,groupchatsmaycomeinhandyifyouwanttoencouragediscussionsbetweenyour

customers.Forinstance,youmaysetupagrouptowarm upparticipantsbeforesomeoffline

eventorwebinar.

Anothercaseiswhenyourclientsmakepurchasingdecisionsingroups.It’sacommonpractice

forbusinesseswithelaborateandexpensiveproducts,suchasITsolutions,industrial

equipment,andsoon.Althoughconsumergoodsellersmaybenefitfrom thistoolaswell–

remembertheAgentProvocateurexample.

EmployWhatsAppstatuses

Ifyou'refamiliarwithFacebookorInstagram stories,WhatsAppstatusesmayringabellforyou

aswell.Thisfeatureallowsyoutosharetextandmultimediafileswithallyourcontactsand

receivetheirfeedback.Whilepublishingtheupdate,youmayalsoshareitonFacebook.The

statusexpiresin24hours.

InInstagram marketing,storiesareoneofthemosteffectivetools,andWhatsAppstatuses

workwelltoo.Youcanusethem tosharespecialoffers,productupdates,promocodes,andso

on.Forinstance,youmaysetupaone-dayflashsaleforWhatsAppusersonly.

Craftaproductcatalog

In2019,WhatsApplaunchedproductcatalogsthatallowyoutoshowcaseyourproducts.The

featurehasgreatpotential–evenInstagram launchedtheanalogoustoolcalledtheInstagram

shop.

Youcanaddupto500itemstoyourWhatsAppproductcatalog.Yourpotentialcustomersmay

browsethroughitandsharelinkstosomeproductsoraskyouquestionsaboutthem.Youmay

alsosendcatalogitemstoWhatsAppusersorsharealinktothewholeshowcaseanywhere

online.Catalogsareextremelyhelpfulforsmallbusinessesoraspiringentrepreneurswithno

websites.



Addition

Afterreadingeverything,contactmeonWhatsAppforquestionsandeasierwayofgetting

contactsonWhatsAppthroughthiscontact:07050902797,08149044056.
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